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FIG. 11 



Local Support 



Si What seems to be the trouble ? 
@ I cannot connect. 
St Sorry for the inconvenience. 
%. What is the cause ? 
Si Now connecting with the modem. 
?H What is the cause ? 

St Router failure seems to occur in network. 
© About what time the system is recovered? 
Si We will call you on that later. 
© All right. 
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